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אאאאא

אא
אאא


KK

אLאא
א

א

1101


FאE
2017623 

21013224101 

3101–1J 2202101 

4101א2044101 


א

א


אא27211233
 

אא
אאא


KK

אאLא
א

א
1122J1J3224122 

21113303111 

3101אאאא101
3063101א 

4121אא3303212
5122אאא4404211
61012202101 


א


א



7102501010 

אא23141829
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אא

אאא


KK

אLאא
א

א
1211אא2202213 

2161א2202161 

3201אאא101
3063

201א
264א 

4212א3303268
5213אאא4404267

6214101
3066266

7102  2202102 


א


א



8103  501010 

אא24132232
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Department English Language Center Major All Majors 
Course Title General English Code ENG 101 
Prerequisite None 

Semester 1 2 3 4 5 6

Credit hr/w 3      

Course Description:  
The course is designed to consolidate student’s 
previous knowledge of English, and bring it up to 
an intermediate level which enables them to enroll 
in ESP Courses related to their respective majors.    Contact  hr/w 4      
General Goal: 
 To teach the four skills of listening, speaking, reading, and writing, as well as improving 
student’s pronunciation and vocabulary knowledge, with main emphasis on teaching 
communication competence in English.      
 Objectives :  
 Upon completion of the course, students will be able to do the following : 

Reading with reasonable comprehension various types of authentic texts using a 
variety of reading skills such as skimming, scanning, reading for details, and making 
inferences.  

Writing medium length English composition using correct grammar, spelling, 
style, punctuation, and suitable vocabulary.  

Engaging in various types of simple  conversations with appropriate fluent   and 
intelligible English, and correct comprehension  

 
L = Lecture Hours, W = Workshop/Laboratory Hours, T = Tutorial Hours 
 
 

Textbook: 
  New interchange English for intermediate international 

communication.   J. Richards with J. Hull and S. Proctor 
        1.  Student’s books 2.   

Additional  
Readings and 

Teaching  
Aids.       

1. Workbook.  2 
2. Audio Cassette or CD. 
3. Video 
4. Teacher’s Manual.  

References: Oxford Word power Dictionary 
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SYLLABUS 

Hrs Contents Instructional Objectives 

4 
 

Unit 1:  A time to 
remember . people; 
childhood; reminiscences   

 

Students will learn and practice the following 
Language functions and grammar rules: 
 
 

1- Introducing & talking about oneself. 
2- Exchanging personal information.  
3- Remembering childhood.  
4-  Asking about someone’s childhood. 
5- Using past tense used to for habitual 

actions. 
 

4 
 

Unit 2:  Caught in the  
rush.  
Transportation;  its 
problems; city  services.  

 

Talking about transportation and its 
problems. 

2.  Evaluating city services.  
3.   Asking for and giving in formation. 
4. Using adverbs of quantity with countable 

and uncountable nouns 
5. Using indirect questions from Wh-

questions 
 

4 

Unit 3:  Time   for change 
. 
Houses and apartment;  
lifestyle changes; wishes    

 

Describing positive and negative features. 
2.  Making comparisons. 
3.  Taking about lifestyle changes.  
4.   Expressing wishes. 
5. Evaluation and comparison with 

adjectives: not…enough, too, not as… as, 
as…as. 

6. Using evaluation and comparison with 
nouns: not enough…, as many…; Wish. 

 

4 

Unit 4:   I’ve  never heard 
of that !   
Food;  recipes;  
instructions ; cooking 
methods.  

 

Talking about food. 
2.  Expressing likes and dislikes. 
3.  Describing a Favorite snack.  
4.   Giving instructions. 
5. Using simple past vs. present perfect; 
6. Using sequence adverbs: first, then, next, 

after that, finally.  
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SYLLABUS 
Hrs Contents Instructional Objectives 

4 
 

Unit 5:  Going places. 
Travel; vacations; plans   

 

1. Describing vacation plans.  
2.  Giving travel advice. 
3.  Planning a vacation. 
4. Using future tense with be going to and 

will. 
5. Modals for necessity and suggestion: have 

to, must, need to, better, ought to, should.  
 

4 

Unit 6:  
Sure, No. problem.  

Complaints; household 
chores; requests; 
excuses;   apologies.   

 

1. Making requests. 
2.  Accepting and refusing requests. 
3.  Complaining. 
4.  Apologizing.  
5.   Giving excuses.  
6.  Using two part verbs. 
7. Will for responsibility to request 
8. Using requests with modals and Would 

you mind…?    
 

4 

Unit  7:  
What is this for? 
Technology; 
instructions 

 

1. Describing technology. 
2.  Giving instructions. 
3.  Giving advice. 
4. Using infinitives and gerunds 
5. Using infinitive complements. 

 

4 

Unit 8:   
Let’s celebrate!  
Holidays; festivals; 
customs,  celebrations . 

 

 
1. Describing holidays, festivals, customs, 

and special events.  
2. Using relative clauses of time. 
3. Using adverbial clauses: before, when, 

after. 
 

4 

Unit 9: 
Back to the future.  
Life in the past, present, 
and future, changes and 
contrast;  consequences 
 

 

 
1. Talking about change. 
2.  Comparing time periods. 
3.  Describing possibilities. 
4. Using time contrasts. 
5. Using conditional sentences with IF 

clauses.  
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SYLLABUS 
Hrs Contents Instructional Objectives 

3 

Unit 10:  
I don’t like working on 
weekends. 
Abilities and skills, job. 
Preferences; personality 
traits.  
Note: The reading passage"  
ARE YOU IN LOVE ?" is 
deleted 

Describing abilities and skills. 
2. Tasking about job preferences. 
3. Describing personality traits. 
4.  Using gerunds. 

Using short responses. 
Using clauses with because.  

 

4 

Unit 11: 
It’s really worth seeing! 
Landmarks; 
monuments; aspects of 
countries; world 
knowledge.  

 

 
Talking about landmarks. And monuments. 
 Describing countries.  
 Discussing facts. 
Using passive with by 
Using passive without by 

 

4 

Unit 12:  
It’s been a long time!  
Information  about 
someone’s past, recent 
past events.   

Asking about someone’s past. 
  Describing recent experiences. 
Using past continuous vs. simple past. 
Using present perfect continuous 

 

- 

 
Unit 13: 
 
This unit is deleted 

 

3 

Unit 14: 
So that’s what it means! 
Nonverbal 
communication; 
gestures and meanings; 
emotions;   signs and 
meanings; drawing 
conclusion; proverbs. 

 

Interpreting body language. 
Explaining gestures and meanings. 
 Describing emotions. 
 Explaining proverbs. 
 Asking about signs and meanings.  
Using modals and adverbs: might, may, 

could, and must, maybe, perhaps probably. 
Using permission, obligation, and prohibition  

 

3 

Unit 15: 
 What would you do?  
Money, hopes;  
Predicaments,; 
Speculations. 

Speculating about past and future events.  
 Describing a predicament.  
 Giving advice and suggestions. 
Using conditional sentences with if clauses 
Using past modals 
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SYLLABUS 
Hrs Contents Instructional Objectives 

3 

Unit 16: 
What’s your excuse? 
Requests; excuses, 
Invitations;  “white lies”   

Reporting what people say. 
 Making requests. 
 Making invitations and excuses. 
Using reported speech: requests. 
Using reported speech. 

3 
Revision 
3 revisions  
 

 

2 Quizzes and exams 
2 exams    
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אאאאאא

אא1א101


א : 
אאא

א
، 

،א 
אא

אאא
،אא א

FאEאאאאK

אא123456

אאאא
אF1E

2

2


א

FLE

30


א

FLE


אאאW
אאאאאאאאWא

،א ،א אאאאא
،אאאאאאאא א

אאאאאאא
K 

אאאW
1K אאאאאK
2K אאK
3K אאאאאאאא

K
אאFאאWE

• אאWאאK
• אאWאאK
• אאWאאאאK 

 



אאאא
 אאא              אא
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אאא

אאאאא

6

אא
אא

JאאK
JK
JאK
JK



1J אאאK
2J אאאא

אK
3J אאאאא

K
אאאאK 

12

אא
אאW

JאאK
JK
JF

WE
1J אK
2J אK
3J אאK
4J א

אK
5J אאK
6J אאK

JאאK


1J אאאK
2J אאאK
3J אאא

K
4J אK
5J אאK
6J א

אאK
7J אאK
8J 

אאאK
9J אK

אאאאK 



אאאא
 אאא              אא
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אאא

אאאאא

12

אא
אאא

J אאא
אW

F1JאאK2J
אK

3Jא…KE
J אאK

א
F1JK2JK

3Jא…KE
J אW

1J אאא
אK

2J K
3J K
4J אK
5J K
6J K
7J K
8J אאאK
9J א

אK
J אאא

Fאא
אא…אKE

1J אאK
2J אאאאK
3J אK
4J אאאK
5J אאא

אK
6J אאאא

אאK
7J אאא

אK
8J אאאאK
9J אאK

10J אא
K

11J אא
K

12J אאאא
אK

אאאאK 

 



אאאא
 אאא              אא
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אא 

1J Kא
1822435381143
אWאאL،אא،1416אK

2J אאאKא
209222

،אא1985K
3J אאKאא

א67א104
،אא،אאא1419K

א 

1J אאWK
،אא،אא1418K

2J אאא
אא،אאK

אא 

1J אאKאK
א،א14،1409K

2J אאאK
א،אא26،1985K

3J אאאK
א،א14،1419K


 



אאאא
 אאא              אא
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אאאאאאא

 Introduction toאאא
Computer Applicationsא101


אW

1234אא

2אא

0

4

א  אא     א 
  אא  א  K 

א א  א א   אא
א  א  K  אא  

אא אא
K

א
FLE

0

Wאאא
אאאאאאאא אא

אאאאK
Wאאא
אאW

אא אא[1]
 אא[2] 
    אא[3] 
אאאא[4] 
אאאאאא[5] 
אאאא[6] 
אאאאאא[7] 

WEאאFאא
• 
• א
• א
• אא     

• אאאא    
• אא
• אאאא





אאאא
 אאא              אא
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
אאא

אאאאאאא
א

4


• אא  
• אא
• א
• א

[1]
F4, F5

6

א
• א
• אא
• אא
• א
• אא 

[2]F4, F5

6

א
• א
• אא
• א
• אאא
• אא

[3]
G1, G6



12

אא 
אאא •
• א

o א
o א
o א
o אאאא
o אא

• אא

[4]C5, C6, 
D7, E6 



אאאא
 אאא              אא
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אאא

אאאאאאא
א

o  
o א
o א
o א
o א
o 
o  

• א
o אא
o א
o א
o א
o אא
o אא
o א

• אאא
o אאא
o א
o אא 
o אא

12

אאאא
אאאאא •
• א

o א
o א
o א 
o אאאא

[5]C1, C5, C6 



אאאא
 אאא              אא
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אאא

אאאאאאא
א

o אא
• אאא

o אא
o אא
o א
o אא
o אא
o א
o אWorkbook 
o אאא
o אא
o א

• אא
o א
o א
o אא
o אאAuto calculating  
o אא

• א
o אאא
o אא
o א
o אא
o א
o אא
o אא
o אא



אאאא
 אאא              אא
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אאא

אאאאאאא
א

o אאAuto formatting 
• אאcreating charts 

o אא
o אאאchart wizards
o א
o א
o א
o אא
o א
o א 

4

אא
אאא •
• א

o א
o א
o 
o א
o א
o אא
o 
o אא

אאא •
o 
o אא
o אאא

• א    
o 

[6]C6, G3, 
G5 
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אאא

אאאאאאא
א

o אא
o א

• א
o א
o אאא
o אאא
o אאאאא

4

אאאא
• א
• אאא
• אא
• אא 

[7]G1 to G6 




אא

• Sams Teach Yourself Microsoft Windows XP in 24 Hours by 
Greg M. Perry  

• The 2000 STABLE, An Introduction to Microsoft Office 2000 
by P. Hawking, B. McCarthy & C. Nikakis, Prentice Hall, 2000 

• Office XP 81KאK2002 
• אXP 24K2002 
• Microsoft Windows XPאאאKאKאא

2002אK 
• אאK2002K 



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Administrative 

Technology Major ENGLISH LANGUAGE 
CENTER Department 

ENG. 122 Code ESP I Course Title 
General English Prerequisite 

6543 2 1 Semester 

    3  Credit hr/w 

    4  Contact hr/w 

Course  Description : 
This course intends to introduce  students to 

language knowledge and skills required for  
business English in areas such as business 
administration, accounting, secretarial work, 
marketing, banking, etc. 
General Goal : 

The general goal of the course is to provide students with adequate command of 
business English in order to enhance their abilities and competencies in their future 
career. It also aims to prepare students for a higher course of similar nature ( Business 
Eng. II)  
 Objectives : 
 
1- Reinforcing grammatical competencies in business using English.  
2- Using and understanding business vocabulary and terminology. 
3- Having full command of the necessary writing skills required for business interactions 
and transactions. 
4- Conducting telephone calls, correspondences, etc. 
5- Drilling aural- oral communication skills in business context. 
6- Catering for client needs. 
7- Providing information about business. 
8- Summarizing and writing down information received in workplace.  

 
L = Lecture Hours, W = Workshop/Laboratory Hours, T = Tutorial Hours 
 
 

Roger Barnard & Jeff Cady (2000), Business Venture 1. Oxford 
University Press.  Textbook: 

Mark Irvine& Marion Cadman, Commercially Speaking. Oxford 
University Press. 
Patten J. Banking English. Oxford University Press. 
Hall, E, Accounting in English. . Oxford University Press. 

Additional  
Reading: 

Longman Business English Dictionary( 2000), Pearson Education 
Limited. England. References: 
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Detailed Curriculum (Theory & Practice) 

Instructional  Objectives Contents Hrs 

Students will learn and practice the 
following language functions and 
skills: 
Giving and receiving  information 
Practicing different styles of  
greetings 
Practicing questions and answers in 
simple forms 

Unit 1: FIRST MEETINGS. 
      Introducing yourself: 

- Greeting 
- Personal information 
- Numbers 1-10 4 

 

 
To master the skill of describing a 
job 
                 learning  how to tell the 
time 
                  Asking polite questions 
 

Unit 2: You and your company 
       Introducing yourself: 

- Job description 
- Company activities 
- Companies and jobs 
- Your job 
- Starting a conversation 
- Numbers 11-100 
- Flight departures 
- Socialization 

4 
 

 
Knowing what to say and do when 
meeting business clients  
Learning ways of introducing people 
Mastering how to ask about location 
 
 

Unit 3: VISITING A CLIENT 
- Meeting clients 
- At reception 
- Hospitality 
- Meeting a business person 
- Introducing people 
- Showing visitors around 
- Asking about location 
- Numbers 100-10,000 
- Addresses 
- Office settings 

4 
 

 
Acquiring the skill of describing a 
sequence of events 
Acquiring the skill of telling time 
Learning aspects of office life 
 
 

Unit 4: BUSINESS ACTIVITES 
       Talking about routines: 

- Sequencing  
- Telling the time 
- Work and leisure 
- Describing processes 
- What is my job 
- Office life 

4 
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Detailed Curriculum (Theory & Practice) 
Instructional  Objectives Contents Hrs 

   
Learning how to make telephone calls 

How to talk to the receptionist 
How to arrange a time for a meeting 
 

 

Unit 5: FIXING AN 
APPOINTMENT 
       Making telephone calls: 

- talking to the receptionist 
- Arranging a time to meet 
- Suggesting another time 
- Dates 
- The right time  

4 

 
Acquiring the skills of making requests, 

   making offers 
Giving and receiving orders over the 
phone 
Checking information 
 
 

Unit 6: REQUEST AND OFFERS 
      Telephoning: 

- Placing an order 
- Making requests 
- Making offers 
- Numbers ( decimals)  
- Giving and checking 

information 

4 

 
Learning to talk about one’s company 
                    Talk about one’s career 
 
 

Unit 7: COMPANY AND 
PERSONAL HISTORY 

- Talking about your 
company 

- Company history 
- Talking about your career 
- A career in computers 
- Numbers 10.000 – 1billion 
- Job mobility 

4 

 
Learning how to  
                     Talk about company 
objectives 
                     Discuss planes 
 

Unit 8: MAKING PLANS 
- Talking about company 

objectives 
- Discussing plans 
- A business trip 
- An evening out 
- Numbers: percentages  
- Tipping 

4 

 
Practicing how to 
                   Express opinions and 
preferences 
                    Agree and disagree 

Unit 9: OPINIONS AND 
PREFERENCES 

- expressing opinions 
- Talking about preferences 
- Agreeing and disagreeing 

4 
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Detailed Curriculum (Theory & Practice) 
Instructional  Objectives Contents Hrs 

                     Make comparisons 
                     Interrupt politely 

- Making comparisons 
- Apologizing  

 
Learning how to 
             Ask for and give directions 
             Apologize 
              Invite 
              Use prepositions of place 
              Choose clothes for different 
occasions 

Unit 10: INVITATIONS AND 
DIRECTIONS 

- Asking for directions 
- Giving directions 
- Apologizing 
- Inviting 
- Numbers: travel schedules 
- Dress for the occasion 

4 

 
Mastering how to 
           Offer food and drink 
            Order food and drink in restaurant 
            Entertain at home 
             Entertain business clients 

Unit 11: ENTERTAINING 
- Offering food and drink 
- Ordering food at a 

restaurant 
- Numbers: prices 
- Entertaining at home 
- Entertaining clients 

4 

 
Mastering how to 
                     Say goodbye 
                      Give and receive gifts 
 

Unit 12: SAYING GOODBYE 
- Saying goodbye 
- Giving and receiving gifts 
-  Gift-giving customs around 

the world 

4 

 
 

 
Revision 
 
Quizzes and exams have been 
considered 

8 
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
אאאאאJJ

אא–1א111


אW
אאאא

אאאJאאJ
אאאאאאJ

א
אJאאJ

אא4321

אא2

2


א

FLE
1

אאאW
אאאאאאאאאא

אאאW
W

• אאא
• אאאא 
אאאאא •
• אא 
• אאאא

אאFאאWE
• אא 
• אאא
• אא 
• אא 
• אא


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אאא 

א א א 

8

אא
• אא 
• א 
• אאאאא 
• אאא 
• אא 
الفترات •

אאאא
K


8

אאאא
• אאאא  
• אFאאאE 
• אאאאא 
• אאאא

אאא
אאאא



8

אא
• אאא 
• אא 
• א 
• אא 
• אeאא 
• אאא

אאא


10

אא
• אאF(Permutationsא

F(Combinations 
• אאFBinomial 

Theorem 
• אF(Sequenceאא 
• א(Series)אא

אאאא
א










אאאא
 אאא              אא
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אאא 

א א א 

10

אא
• אא
• א 
• א 
• אא 
• אאא

אאאאאאא
א

 


 
References:

1. Algebra 
P.Avbbott & M. Wardle, Teach yourself-books, NTC Publishing Group. USA 1992.

2. Basic Mathematics 
H. Kruglack & J.Moore, SCHAUM Outlines, Mc Graw-Hill





אאאא
 אאא              אא
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א אאא א אאא 

אא אאא א 101א 

 101 

4 3 2 1 א 

אא3  א   

    

  6  

אW
אאאאא

אאאאאאKא
אאK

 

א
FLE 

    
אאאW

אאאאאאאאאאאא
אאK 

אאאW אאאא 
אאא

 

WאאאאW
אאW 

  

1E אא
אK 

אא
אא

K 
F 

2E אאאא
אK 

אא
אאאא

אK 
G1, G4 

WאאאFWאאE
אאW 

  

1E אאאK 
א

א
אאK 

אF 



אאאא
 אאא              אא
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2E אאאK 
א

אK 
אG1,G4 

אאאW
• אאאאאאאאאאאא

אK 

אאFאאWE אאא 

• אא F1-F5 
אאW

אאK 

• אא G1 – G4 
אאWא

אK 




אאאא
 אאא              אא
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

אאא 

א א אא 

5

אאאW
- אאK
- אK
- אא

K

אא
אא

15 
אאא

אK 
אא

אא 

5 
אאאא

א 
אא
אא 

15 
אאאא

אK 
אא
אא 

15 אאאאאK 
אא
אא 

5 
אאאאא

א 
אא
אא 

5 אאאאאאK אא
אא 

5 
אאאאאא

אK 
אא

אא 

5 
אאא

אאK 
אא

אא 

5 
אאאא

אK 
אא

אא 



אאאא
 אאא              אא
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10 
אאא

אאאאאK 
אא

אא 



אאאא
 אאא              אא
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א אאא א אא 

אא אא 121 א 

  

אW
אאאאא

אאאאאK
 

 

4 3 2 1 א 

א3  א   

 3   

 J  
א

FLE 
 1   

אאאW
אאאאאא

אאאK 

אאאW
W

• אאאאK
• אאK 
• אאK 
• אאאאאאאא 
• אK 
• אאאK 
 

אאFאאEW
• אאאK
• א 
 אא •
• אאאא 
• אאאאאאאK 
• אK 
• אאאK 



אאאא
 אאא              אא
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
אאא 

א א אאא 
אא

א 

6 


- א
- אאאאא 
- א 
- א

א 
- א 

אאא
אאK 


א 

2 

א
- א
- אא 
- אא 

אא 


C7 

8 

אא
- אא
- א 

אאאאא
אא
אא

K 


א 

10 

אאא
א

- אא
- אא 

א
אאאא

אאאK 


א 

8 

אאאא
אאא

- אאא
- אאאא 
- אאא

אאK 

אאא
אאא
א

،אאא
אאאK 


א 



אאאא
 אאא              אא
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אאא 

א א אאא 
אא

א 

6 

א
- א
- א 
- אא 

אא
Fאא،אא،

אEא
אא 


א 

5 

אאא
- אא
- אאא
- אא 
- אא 
 

אא
אאא

אאא 


א 





אאאא
 אאא              אא
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א אאא א אא 

אא אאא 122 א 

  

אW
אאאאאאא

אK
 

4 3 2 1 א 

א4   א  

  4  

  J 
א

FLE 
  2  

אאאW
אאאאאאאאאאK 

אאאW
W

• אאאאא
• אאK 
• אאK 
• אאאK 
 

אאFאאEW
• אאאאאאאK
• אא 
• אאא 
• אאא 
• אאאK 
• אאK 
• אאK 





אאאא
 אאא              אא
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
אאא 

א א אאא 
אא

א 

8 

אאאאאאא
א

- אאאא
- א 
- אא 
- אאאא 
- אאאאאא

א 
- אאאא

אאא 

אאאאא
אאאK 

A1,A2,
A3 

8 

אא
- אא
- א 
- א 
- א 
- א 

אא
אא C3 

4 

אאא
- א
- אאא
- א 
- אאאאא 
- אאאא 
- אא 

אאאא
אאאאא

K 
C1 



אאאא
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אאא 

א א אאא 
אא

א 

12 

אאא
- אאאאא
- אאאא 
- אאאא 
- אאאא 
- אא 
- אאא 
- אאא 
- אאאאאא 
- אאאא 
- אאאא 

אאאא
אאאאאK



C2 

8 

אאא
- אאא
- אא
- אאאא 
- אאאא 
- א

 א

אאא
אK 



C4 

10 

אאאאא
א

- אא
- אא
- אאאא 

אאאאא
אאאאK 



C5 

10 

א
- א
- אאאא
- אאאאא 

אאאאאאא
אאאK 

C6 



אאאא
 אאא              אא

 
 
 

 - 35 -  

 

אא 


אאא 

 
1J Wאא{JK
2J אWאאא{א{א

א{א{1987K





אאא


1- Policy and Procedure Manual- American Medical 
Iuternational Saudi Arabia Ltd, Security Forces Hospital 
Project – Riyadh, K.S.A. 

 
2- Policy and Procedure Manual- RKh. Hospital programme- 

Riyadh, K.S.A.  
 

3- Policy and Procedure Manual- Sultan Bin Abdulaziz 
Humanitarian city - Riyadh, K.S.A.  

 
4- Housely, Charles, E., Strategies in Hospital Management, 

U.S.A, Aspen Systems Corporation, 1983.  
 

5- Sandirson, Edward, D., Hospital Purchasing and inventory 
Management, USA Aspen Systems Corporation, 1982. 


 





אאאא
 אאא              אא
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אאאאאא
אאאאא101


א : 

אאא
،אא،א،אא
אא،א،אא
אאאא

א 

1234א
אאא22

22
 א

FLE

אאאW
אאאאאאא 

אאאW
• אא 
• אא 
• אאאא 
• אאאאא 
• אא 
• אא 
• אאא

אאFאאWE
• אFאא،אא،אא،אE 
• אFא،אאאE 
• אFא،אאE 
• א 
• אאא 
• אאF،א،אEKKK 
• אאא 
• אאאFא،א،א،אא،

KKKאE 
• אא 
• אאא 
• אאאאאF،אא،אאKKKKאE 

 



אאאא
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א אאא א אא 

 211 א אא אא

  

אW
אאאאאאא

אאאאא،
אאאK

 

4 3 2 1 א 

א3   א  

  3  

  J 
א

FLE 
  1  

אאאW
אאאאאאאK 

אאאW
W

• אאאK
• אאאאאK 
• אאאK 

אאFאאWE
• אאK
• אאאK 
• אK 
• אאK 





אאאא
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
אאא 

א א אאא 
אא

א 

10 

אאW
Jאאאאא

אאW
• א
• אאא 
• אא 
• אא 
• א 
• אא 
• אא 
• אאאK 
• אK 

אאא
אא

אא 

B1 

10

אאאW
JאאאאאאW

• אאא
• אאא 
• א 
• אא 
• אא 
• אאא 
• אאא

אאא
אאא

א


B2 
 



אאאא
 אאא              אא
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אאא 

א א אאא 
אא

א 

10 

אW
JאאאאW

• אאא
• אאא 
• אאאא 
• אאא 
• אא 
• אא 

אאא
אא

B3 

15 

אא
• אאא
• אא 
• א 
• אא 
• אאא 
• אא 
• א 
• אאאא 
• א 
• אא 
• אא 
• אאאא

א 

אאא
אאא







 

B4, B5 


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

אא 


1J ،אאFאאEאא

אאא،אK 
2J ،אאאא،אא

אא،אאאאK 
3J אאFאאEא،אאאא

אאא،אאK 
4J א،א،אאא،א

אאK 
 

1-Kenneth B. Ackerman, Practical Handbook Of Warehousing, The 
Traffic Service Corporation,1983. 

2-Stephen L. Frey, Warehousing Operations: A Handbook, M/A 
Press,1983. 

3-Gayle Woodside, Hazardous Materials, John Wiley and 
Son,INC,1983. 

 

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אא א אאא א 

161א א א אא 

  
 

4 3 2 1 א 

  2  אא 

  2   

     

     

א
FLאE 

 

 

 אW
אאאא

אאK 

אאאW
    אאאאאא

אאאW
אW

• אאאאא
• אאאא
• אאאא  

אאW
• א
• אאא
• אא
• א
• אא
• אא
• א  
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אאא 

א אאא א א 
 אא

א
 

א
Jאאא
Jא
Jא 

4 

 א
אאא

 

●אאא
Jאאא
Jא 

4 

 א
אא

א 

●אא
Jאאאא
Jאא 

4 

 אא
א

אאאאא 

●א
Jא
Jאאא
Jא 

6 

 אא
אאא
אא

א 

●אאא
Jאא
Jאאאא
Jאאא 

6 

 אאא
אא 

●אא
Jאא
Jאא
Jאאא 

6 

 א
אא 

●א
Jא 

2 

 



אאאא
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

א אאא א אאא 

אא אא 201 אא 

 101 

4 3 2 1 א 

אא3   א 

    

   6  

אW
אאאאא

אאאאאאK
אאאK

 


א

FLE     

אאאW
אאאאאאאאאאא

אאאאK 

אאא אאאא 
אאא

 

WאאאאW
אאW

 

  

1E אא
אK 

אא
אא

K 
F 

2E אאאא
אK 

אא
אאא

אאK 
G1, G4 

WאאאFWאאE
אאW 

  

1E אאאK 
א
א

אאK 
אF 



אאאא
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2E אאאאK 


אאK 
אG1,G4 

אאW
• אאאאאאאאאאאא

אK 

אאFאאWE אאא 

• אא F1-F5 
אאW

אאK 

• אא G1 – G4 
אאWא

אK 




אאאא
 אאא              אא
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

אאא 

א א אא 

5

אאאW
- אאK
- אK
- אא

K

אא
אא

15 
אאא

אK 
אא
אא 

5 
אאאא

א 
אא
אא 

15 
אאאא

אK 
אא
אא 

15 
אאאאאK אא

אא 

5 
אאאאא

א 
אא
אא 

5 

אאאאאאK 
אא

אא 

5 

אאאאאא
אK 

אא
אא 

5 

אאא
אאK 

אא
אא 

5 

אאאא
אK 

אא
אא 



אאאא
 אאא              אא
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10 

אאא
אאאאאK 

אא
אא 

 



אאאא
 אאא              אא
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

א אאא א אא 

אא א 212 א 

  

אW
אאאא

אK 

4 3 2 1 א 

א3  א   

 3   

 J  
א

FLE 
 2   

אאאW
אאאאאאא

אאK 

אאאW
W

• אK
• אאK 
• אאאאאאא 
• אאאא 
• אאאאאK 
• אאאאאK 

אאFאאEW
• אK
• אאאאK 
• אאK 
• אאאאאK 
• אאאK 
 Kאאאאא •
• אאאאאK 





אאאא
 אאא              אא
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
אאא 

א א אאא 
אא

א 

8 

א
- א
- א 
- א 
- א 
- אאאא 

א
אK 


א 

8 

אאאא
- אאא
- אאא 
- אאאא 
- אאאא 
- א 

אאא
אא
א

אK 


א 

6 

אא
- אא
- אאא
- אאאאא

אK 
- אאא 

אאאא
אא
אאא

אK
 

B1,B2,B3
,B4,B5, 
D1,D4 



אאאא
 אאא              אא
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אאא 

א א אאא 
אא

א 

6 

אאאא
- אאאאאא
- אא

אאK 
- א 
- אא 
- אא 
- אא 
- אאא

א 
- אאא 

אאאא
אK A1,A2. A3.

5 

אאא
- אאא
- אאאאאא
- אאאאאא 
- אאא 
- אא 
- א 

אאא
אאאא C2,C6, 

4 

אאא
- אאאאא
- אאאאFE
- אאאאא

א 
- אאאא 
- אא 
- אא

א 

אא
אאא

אאא 
C5 
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אאא 

א א אאא 
אא

א 
 

4 

אאאאא
- אא
- אאא 
- אאאאא 
- אא 
- אאאאאא 
- אאאא 
- אא 
 

אא
אאאאא
א

אK 

C1,D3 

4 

אאאאא
- אאאא
- אאא
- אאא 
- אאאא

אא 
- אאאא 
- אאאאא

א 

אא
אאאא
אאאאא

א 

D7 
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

א אאא א אא 

אא אאא 213 א 

  

אW
אאאאאאאא

אFאאאאאE
אאא

 

4 3 2 1 א 

א4    א 

   3 

   2 
א

FLE 
   J

אאאW
אאאאאאאאK 

אאאW
W

• אאאאאK
• אאK
• אאאK 

אאFאאWE
• א
• אאא 
• אאאא 
• א 
• אא 
• אא 


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
אאא 

א א אאא 
אא

א 

8

א
- א
- א 
- אא 
- אאא 
- אאאאאא 
- אאאאא

K 

א
אאאא

K 

A4 
 

8

אאאK
- אאא
- א 
- אאא 
- אאאאאאK 
- אאאאK 

א
אאא

א 
D5,D6 

8

אאאא
- אאאאK
- אאאאK 
- אאאK 
- אאK 
- אאאK 
- אאאאאK 
- אאאאאK 
- אאאא 

אא
אאא

אK
D7 



אאאא
 אאא              אא
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א א אאא 
אא

א 

10

א
- א
- א 
- א 
- אאא 
- אא 
- א 
- אא 

אא
אא C7, D2 

7 

אא
- א
- א 
- אאאא 
- אא 
- אאא 
- אא 
- א 
- א 

אא
אאא

א 

D2,C7,D
6,D7 

4 

אא
- אאאא
- אאאK
- אא 
- א 

א
אאK 

E1,E2, 
E3,E4 

5 

א
- א
- א 
- אא 
- אאא 
- אאאאאא 
- אאאאא

K 

א
אאאא

K 
A4 



אאאא
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א א אאא 
אא

א 

5 

אאאK
- אאא
 א -
- אאא 
- אאאאאאK 
- אאאאK 

א
אאא

א 
D5,D6 

5 

אאאא
- אאאאK
 Kאאאא -
- אאאK 
- אאK 
- אאאK 
 Kאאאאא -
- אאאאאK 
- אאאא 

אא
אאא

אK
 

D7 

6 

א
- א
- א 
- א 
- אאא 
- אא 
- א 
- אא 

אא
אא 

C7, D2 



אאאא
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א א אאא 
אא

א 

5 

אא
- א
- א 
- אאאא 
- אא 
- אאא 
- אא 
- א 
- א 

אא
אאא

א 

D2,C7,D
6,D7 

4 

אא
- אאאא
- אאאK
- אא 
- א 

 

א
אאK 

E1,E2, 
E3,E4 

 





אאאא
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

אא 

1Jא،אאא،אאא،א،1423
2Jא  ،אא ،א   אא א، א 

א،אאאא،،אא 
3J،אא א ،א   א،،א א،

1421
4Jא א ،א א ،א א א א  

אא،אאא،1414


1- Burton E. Lipman, How to Control and Reduce Inventory, Bell 
Publishing,1982 

2- David E. Mulcahy, Warehouse Distribution and Operations 
Handbook , McGraw-Hill,Inc,1994 

3- Ernst F. Bolten, Managing Time and Space In Time Modern 
Warehouse, AMACOM,1997. 

4- J. A. Burton, Effective Warehousing, Macdonald and Evans,1981. 
 


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א אאא א אא 

אא  214 א 

 101 

אW
אא

??א4.11אFאE
K 

4 3 2 1 א 

א3    א 

   J
   6 

א
FLE 

   J
אאאW

אאאאאאאאאאאא
אK 

אאאW
W

• אאאאאK
• אאאא 
• אאאאK 
• אאא 
• אאאא 

אאFאאWE
• אא
• אא 
• אא 
• א 
•  
• אא 


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
אאא 

א א אאא 
אא

א 

8 

אא
Jאאאא

• אא
• א 
• א 
• א 
• א 
• א 
 

א
??א 

 

12 

אא
Jאאא

• א
• א 
• א 
• א 
• א 
• אא 

אא
א?

? 


 
 

24 

אאW
Jאאאא

• אא
• אא 
• א 
• א 
• א 

אא
א 

C2 

16 
אW

Jאאא
Kא

א?? C5 
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אאא 

א א אאא 
אא

א 
א
• א
• אFE 
• אFאאE 
• אא 
• אא 
• אLא 
•  
• אא 

10 

W
Jאאא

• א
• אא 
•  
•  
• א 
•  

אאא
אא

א 

 

20 

אא
Jאא

• א 
• א 
• א 
• א 
•  
• אאא 
• אאא 
• אא 

א
אאK 

D6,D7,
D5, 
 



אאאא
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אאא 

א א אאא 
אא

א 
• אא 
• א 

J 
•  
• א 
•  

Jאאא 
• א 
• אא 

Jא 
• א– 
• א– 
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
 
 
 

אא 

??אא4.11אK
 

 
 


